06/19/2006

Linda H. Schumacher
Schumacher Consulting, Inc.

Dear Linda,

I was an carly purchaser of your book “Ready, Set, Succeed!” which I found to be very
ecasy to read and just as easy to understand. For quick reference, it resides on the
bookshelf that is within an arm’s reach of my desk.

Since 1 found the book to be so useful I was curious to sec if and how the CD edition of
the book would be different from the book. The CD duplicates the case of reading the
book with an easy to listen to version of thc book. To me this is a reflection of your
knowledge and experience with successful projects that triumph over business as usual.
Your smooth delivery on the CD allows complete concentration on the subject as
compared to some others 1 have listened to where the author/reader’s use of stilted
wording and awkward pauses that have you concentrating words instead of the message.

I suggest that a companion CD be kept in a person’s car, because you never know when
an idea for a new project might occur or when you will have an idea concerning a current
project. This will probably happen when you are away from the office so it would be
nice to be able to listen to the CD for a refresher on how to approach the new situation.

Sincerely,

z
J. E. “ED” Hall
Owner
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